
Thorough Compliance Centering on 
a Risk Management Promotion Committee
   The Risk Management Promotion Committee, which 
consists of all board members,  oversees general corporate 
activities such as compliance risk management in each 
Toyota Auto Body Group company.
The compliance system involves the creation of a Compliance 
Management Department that regulates each national law 
and local ordinances under the Risk Management Promotion 
Committee to enforce company-wide legal compliance.

Introducing and developing priorities (Basic Map)
   We are introducing both our Employee Action Policy set 
with our principal axis of three policies which are 
comprehensible by directors and all employees. 
The principal axis are as follows: Placing priority on the 
customer; Placing priority on the process of operations to 
achieve results; and Placing priority on the activities of 
workers and the work environment.

   In considering concerns of family and employees, the 
creation of a pleasant, well-ventilated work environment, 
Toyota Auto Body will lay the framework to allow for 
appropriately handling of labor issues, consultation, and 
doubts concerning issues of compliance through the 
Compliance Hotline (Honto Com Net) to handle e-mail, 
telephone, letters directly. Also, we contracted an outside 
law firm to establish a Compliance Hotline.

The Compliance Hotline

   In order to enforce compliance for the company and its 
employees, Toyota Auto Body has established “Our Promise 
(Toyota Auto Body Group Action Policy)”, in which we aim 
for continuous penetration of compliance awareness 
through education and training in calling for observance of 
laws and company regulations.

Penetration of Compliance Awareness
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Compliance

Compliance is not confined to legal compliance, but rather observance of corporate ethics 
by any worker at a company as an employee and member of society for the promotion of 
sound corporate culture activities which are reflected in consistently sound behavior. 

Corporate Culture That Strengthens
the Trust of Society


