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For Society
Our Pursuit of Safety That Gives a Great Sense of Security

Customer Relations

We at Toyota Auto Body consider to be safety as fundamental to car manufacturing.
Based on this thinking, we are promoting development for safe car manufacturing 
from the viewpoint of collision safety and preventive safety. 

■■ Our thinking on collision safety Our thinking on collision safety
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■ Efforts toward improving vehicle safetyEfforts toward improving vehicle safety

Collision safety technology
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●Body for offset front and side collisions

●Brake pedal construction with reduced amount of back-off braking
ABS●

TRC●

Vehicle Stability   
Control system   

(VSC)●

Brake Assist system●

Lane keeping assist system●

Night view●

Pre-crash Safety Systems (PCS)●

●Seat that reduces whiplash

●Curtain shield airbags

●Knee air bag

●Body construction that reduces injury 
    to walking pedestrians

●Compatibility in all directions
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For Society

The basis of preventive safety technology belongs to a vehicle’s fundamental functions 
of driving, turning, and stopping in accordance with the driver’s intention. We at Toyota 
Auto Body are working to improve the performance of these three functions by 
exploiting the latest technology. 

Customer Relations

■ Improving Preventive Safety

Our pre-crash sensor uses a buzzer or other means to alert the driver in the event that 
the sensor judges the danger of colliding with a vehicle ahead, an oncoming vehicle, or 
an object on the road surface. If the brakes are operated, the pre-crash brake assist 
system functions to increase braking control. Even if the brakes are not operated, the 
pre-crash brake activates to reduce collision speed and increases the restraining 
performance of occupants by early belt winding of the pre-crash seatbelt, thereby 
decreasing collision damage.

■ Pre-Crash Safety System (Millimeter-wave radar system)
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and display
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For Society Customer Relations

A cable is pulled

The lower unit is pushed
toward the rear of the seat

The headrest is pulled upward
and forward by the upper unit

Image of headrest activation

■ Active Head Rests
In the event of a collision from the rear, an internal 
device in the headrest will activate and move the 
headrest upward and forward. The head and back of the 
occupants will be stopped, thus mitigating impact added 
to the neck.

The occupant’s head pushes 
against the seatback

①

③

②

④

■■ Vehicle Body That Decreases Pedestrian Injury
We are using a collision-absorbing body structure in 
body sections such as the bumpers, fenders, cowl, 
and hood in order to decrease injury to the legs and 
head of occupants in the event of a collision with a 
pedestrian.

Collision-absorbing cowl louver

Collision-absorbing fender bracket

Collision-absorbing hood

Collision-absorbing front bumper

■ ■ Airbags
SRS airbags deploy in the event of a frontal collision and function together with the movement of seatbelts to 
restrain impact to the chest and head of front seat occupants.
We have further improved safety performance by using SRS side air bags that mitigate side collisions and also 
side SRS curtain seat air bags which broaden protection by covering the side of the head of occupants.

※1 SRS : Supplemental Restraint System
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SRS※1 9 Airbag

SRS Airbag (Driver’s seat and Occupant’s seat)

SRS Knee Airbag (Driver’s seat)
Softening the impact to the head and chest by coordinating the 
movement of the seatbelts for impact in a frontal collision.

SRS Side Airbag (Driver’s seat and Occupant’s seat)

SRS Curtain Shield Airbag (Front and rear seats)

SRS Rear Side Airbag (Rear right and left seats)
  For cushioning against collisions for strong impacts from the side of 
the vehicle
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For Society Customer Relations
■Product Development Reflecting Customers’ Needs and Direct Opinions
Toyota Auto Body welfare vehicle development began in 1968 with vehicle modification allowing 
people in wheelchairs to ride our cars.  Thereafter, we at Toyota Auto Body have aimed to create 
improved functions and equipment and also expanded the variety of vehicles through conducting 
surveys with Toyota Motor Corporation that focus on the purpose(s) of use. Currently, we are 
reflecting the opinions of actual users directly in product development and allowing our products to 
be tried out on-site at event halls and at welfare facilities. In the future, we look to achieve products 
that will satisfy elderly people and also set our sights on overseas markets.

2000’80 2010～’70 ’90

Self-operational Welfare
 Vehicles

’01 Driver Lift-up Seat
（Detachable Seat Type ）

’06 Driver Lift-up Seat
（Side sliding and Detachable Seat Type）

’07 Driver Lift-up Seat
（Side Sliding Type） with a Wheelchair Crane

’07 Remote control type
Power Driver Seat

’09 Electric Roof Storage Equipment 
for Wheelchair

’94 Side Lift-up Seat

’96 Passenger Lift-up Seat

’98 Side Lift-up Seat (Detachable Seat Type )

’00 Passenger Swivel Sliding Seat (Automatic Type)

’04 Passenger Lift-up Seat (Detachable Seat Type）

Lift-up Seat Vehicles and
 Swivel Seat Vehicles

’68 Rear lift type (Micro bus)

’75 Rear lift type (Box type)

’99 WelFare Taxis

’01 Rear Slope Type

Wheelchair-accessible
 Vehicles

“Welfare Vehicles Product Lineup”

http://www.toyota-body.co.jp/english/products/welfare.html
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