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■Environmental Aspects

In looking to control global warming, we at Toyota Auto Body are making efforts toward technical 
development and commercialization which places importance on the field of environmental 
technology through aiming to reduce CO2 in developing parts for our very small electric vehicle (EV) 
COMUS, part development for fuel cell vehicles, and development for recyclable plant materials.

Promotion of New Businesses Which Contribute to 
Environmental Improvement

Environmental Management

EV Development and Required Elements of EV Technical Development

The very small EV COMUS*1 serves as a pillar 
in our progress of environmental technical 
development for EV required parts, such as 
in-wheel motors.

*1: The COMUS, being a “fuel efficient” and “low-cost” 
minimum-sized EV for moving short-distances, serves 
toward resolving issues of traffic congestion, parking 
space, and saving of resources. Very small EV COMUS

Fuel Cell Development
In collaborating with Toyota Motor Corporation in 
the development of their fuel cell vehicles, we are 
promoting development of core fuel cell parts.

*2: The Toyota FCHV fuel cell vehicle completed the 
560km distance between Tokyo and Osaka without 
stopping on the way to refuel. Parts developed at 
Toyota Auto Body are in this vehicle. 

Toyota Motor Corporation FCHV Fuel cell vehicle *2

Toyota Auto Body 
parts in this vehicle

Plant Material Technological Development
In parting with petroleum-based fuel and for 
saving resources, we are progressing in our 
material development which harnesses recyclable 
plant properties. 

*3: The Toyota Personal Mobility I-Real, which uses 
Toyota Auto Body plant materials for part of the 
body, in a demonstrative experiment conducted at 
Chubu International Airport.

Personal mobility  I-Real *3

Toyota Auto Body 
plant materials in the 
vehicle body
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■Social Aspects

Customer Relations

Achievements of Safe Vehicle Manufacturing Efforts

The new model  Pr ius,  wh ich we at  Toyota Auto Body are deve lop ing and 
manufacturing, has earned the highest evaluation for collision safety assessment 
in Japan, Europe, Australia, and the United States.

We are using collision-absorbing construction in the bumpers, hoods, fenders, 
and cowls to lessen injury in protecting the head and chest of a pedestrian in a 
collision. These efforts are balanced with a collision-absorbing vehicle body for 
improving occupant protection and also an increase in cabin strength for assuring 
survival space in a collision.

Third-party Evaluation Achievements for Vehicles Developed and 
Manufactured By Toyota Auto Body

*1 Japan J-NCAP　
      National Agency for Automotive Safety and Victim's Aid

*2 Europe Euro-NCAP　
     An European Independent Consumer Group

*3 Australia ANCAP　
     Australian Automobile Association (AAA)

*4 United States IIHS　
    The U.S. Insurance Institute for Highway Safety

*5 United States US-NCAP　
     The United States Department of Transportation

2006 2007 2008 2009 2010 2011

Japan J-NCAP *1
Highest rank
Grand Prix award

Estima

Voxy / Noah

Alhard / Vellfire

Prius

Japan J-NCAP
Highest rank

Japan J-NCAP
Highest rank
Grand Prix award

Japan J-NCAP
Highest rank

Europe Euro-NCAP *2
FY2009
Highest rank: 5-star safety ratings

Australia ANCAP *3
FY2009
Highest rank: 5-star safety ratings

United States IIHS *4
FY2010・FY2011
Highest rank
TOP SAFETY PICK

United States US-NCAP *5
FY2011
Highest rank: 5-star safety ratings



http://www.toyota-body.co.jp/english/products/welfare.html
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■Social Aspects

Implementing Open and Fair Transactions and Also Realizing 
Purchasing Activities Aiming for Mutual Prosperous Coexistence 
Extending From Mutual Trust With Business Partners 

Business Partner Relations

Purchasing Policy Disclosure That Communicates Our Way of Thinking at 
Toyota Auto Body

In disclosing our Purchasing Policy, we are communicating issues and matters for which 
we desire to take action together with our business partners.
In FY2011, we are making the below efforts in taking up our Basic Policy.

In addition, we present certificates of appreciation to show 
respect for the significant efforts our business partners. 
In FY2010, a total of 28 business partners were presented 
with certificates of appreciation for quality and cost 
improvement activities.

We promote the importance of the two below items in 
valuing our partnership with business partners by having 
safety, quality, cost, and CSR as the axis of our activities.

(1) Hereafter establish and strengthen the procurement base 
     in this ever increasingly competitive domestic market.
(2) Build in quality and cost for purchasing of parts for next
     generation vehicle model changes in looking to achieve
     new growth.

President Amioka presenting a certificate 
of appreciation to a business partner

Activities Promoting Our Aim for Mutual Trust and 
Prosperous Coexistence With Business Partners

Toyota Auto Body is progressing with activities for sharing 
the CSR Policy of Toyota Motor Corporation. These 
activities are summarized in our Supplier CSR Guidelines, 
which are presented to our business partners, from whom 
we seek cooperation toward carrying out CSR.

In addition, we are making efforts to improve purchasing 
activit ies through placing great importance on our 
business partners by valuing their opinions, which we take 
into careful consideration before reflecting these in such 
areas as Toyota Auto Body education for model behavior.

仕入先ＣＳＲガイドライン

　

２００９年１０月

Supplier CSR Guidelines
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■Social Aspects

Business Partner Relations

Exchanges and Mutual Research 
at the Shatai-Kyowakai

The Shatai-Kyowakai, consisting of a supplier’s 
voluntary group of 117 companies, aims to achieve 
mutual trust and mutual research.

Toyota Auto Body suppor ts  supp l ie rs  in  the 
Shatai-Kyowakai, which belong to vehicle part and 
equipment sectional meetings, Toyota Auto Body 
aims to further opinion exchanges through holding 
lecture meetings and visiting outstanding companies 
that include companies not involved in vehicle 
manufacturing. In FY2010, Toyota Auto Body 
managerial issue lecture meetings and departmental 
meet ings introduced our efforts through case 
examples for the important theme of “safety.”

Introducing Toyota Auto Body “safety” efforts

An announcement meeting for 
        research meeting activity results

Outstanding Case Example Exhibit Meeting for 
learning activity case examples of each company

Separate from sectional meetings, we are creating 
“research meetings” for the themes of quality, cost, 
and management. With related departments of 
Toyota Auto Body participating in each research 
group, we are mak ing effor ts  to share issue 
awareness and resolve issues through mutual 
communication between Toyota Auto Body and 
research meeting members.

At the end of this fiscal year, we are aiming for 
mutual research and to have many employees from 
each of our meeting member companies and 
Toyota Auto Body participate in research efforts by 
holding “Outstanding Example Exhibit Meetings” 
for activity result reporting. 
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■Social Aspects

Community Relations

We at Toyota Auto Body are aiming to promote the establishment of community 
volunteer activities through our employee volunteer association “TAB Fureai Club” 
activities and “Social Contribution Committee” based on each block of our production 
bases in FY2009 launched for fulfilling our social responsibility as a “good corporate 
citizen.” In addition, we are achieving activities in unifying with our communities 
through forest maintenance activities and other activities in each production base area.

Active Promotion of Social Contributions as One With Our 
Communities

All Toyota Auto Body Volunteer Day (October 2010)

As an impetus for volunteer part icipation, we are 
introducing volunteer activities that can contribute to 
communities through all Toyota Auto Body events linked 
to expanding and heightening volunteer awareness.

We received “The Make a CHANGE Day” 
prize for encouragement

“TAB Fureai Day 2010
      ー Beautifying Our Working Towns!! ”

*1 “Make a CHANGE Day” is the one day of the year in which 
volunteer and cit izen activit ies occur in al l areas of Japan 
(potentially overseas) in unison
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■Social Aspects

Community Relations

Forest Maintenance Activities in Each Production Base Community

Toyota Auto Body is promoting forest 
maintenance par t ic ipatory act iv i t ies 
involving our plant employees and local 
community residents. Locations that should 
be given consideration from requests of the 
communities for forest maintenance were 
selected near our production sites.

Kagoshima Prefecture forest thinning 
location monitoring

Indonesia signing ceremony 
       for mangrove forest planting

Promotion of 16 hectars(ha) 
of forest to be maintained 
near our Toyota Auto Body 
R&D Co.,Ltd. facility

A mangrove forest of 100 
hectares(ha) was decided 
to be rejuvenated off the 
coas t  o f  J a ka r t a  nea r  
P.T.Sugity Creatives. Over 
the next five years, planting 
of one mil l ion mangrove 
trees is planned.

Mangrove forest

Community Sports Promotion, Community Discussion Meetings, 
and Community Campaigning
We aim for activities that help us coexist with our communities and 
we value contact with those communities

Community discussion meetings

Community elementary school factory tour

Community crime prevention patrol

Skill lecture meeting for community 
children through our handball club

Community campaigning

Volleyball class for community elementary 
and junior-high school students



http://www.toyota-body.co.jp/english/csr/pdf/2011/anzen_eiseikihon_english.pdf
http://www.toyota-body.co.jp/english/csr/pdf/2011/anzen_roudousaigai_english.pdf
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■Social Aspects

Employee Relations

Strengthening Monozukuri (Manufacturing) 
Capabilities
We perform the skill acquisition training and education since new 
employee join Toyota Auto Body through mid-long-term in order to 
strengthen [Monozukuri (Manufacturing) Capabilities], which shall to 
be built in quality to gain the customer’s confidence and trust.

Education of New Employee
The [Fundamental Skill and Knowledge Education] is performed by 
our dedicated trainers in order to develop our future’s workplace core 
personnel with early stage education which it is performed by 
attending the [High Skill Transition (Skill Olympic Competition 
Challenge)]

Mid-Level Engineer Education (Skill Acquisition training)
The [Skill and Knowledge Education] is performed through eight 
types of skill qualification such as press, body, painting, injection, 
molding, assembly, maintenance by our dedicated trainers..
Especially, to be able respond quickly to the complicated and more 
sophisticated facilities in recent years, the education of transporting 
control and robotics shall be enhanced to achieve further productivity 
improvement.
Ｉn addit ion, we perform the [Ski l l  Compet i t ion] and [Ski l l  
Qualification] as reviewing the results of their efforts which can lead to 
improve the motivation of challenge and further knowledge and skill.
Furthermore, with our devotion to Monozukuri [Manufacturing] over 
the years ,  some of  our  employees have been e lected as 
[Contemporary Master Craft Worker] which this can lead them to the 
higher motivation.

Participated The National Skills Competition FY 2010
(Automotive sheet-metal workers)

Scenery of creating control circuit of Maintenance 
Skill Acquisition Training,

Scenery of robot teaching at skill competition

Skill Qualification

Enter Company

New Employee 
Fundamental Skill Education

Skill Competition

Education Flow of New and 
Mid-Level Engineers

Basic Skill Training

Skill Acquisition Training

Advanced Skill 
Level 3 Training

Intermediate Skill 
Level 2 Training

Intermediate Skill 
Level 1 Training

High-Skill 
Transition

（Skill Olympic 
Competition 
Challenge）

Selected 
Personnel





http://www.toyota-body.co.jp/english/csr/pdf/2011/ikuji_support_english.pdf
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■Shifts in Economic Index （consolidated basis)

'09'06 '07 '08

1,498.4
1,651.21,571.5

1,432.7

（Billions of yen）

Volume 
of Sales

（FY）'10

1,462.6

Volume of sales

（FY）'09

10.2

17.2

'08

-1.0-0.5

'07

11.3

22.4

'06

13.2

20.8

（Billions of yen）

Current Profit
Current Net 
Earnings

'10

15.6

5.7

Profit （April 1, 2010 to 
     March 31, 2011）

Unit sales
639,000

Hiace
24%

Land Cruiser
18%

Prius
19%

Voxy・Noah 18%

Alphard・
Vellfire
14%

Estima 4%
Others 3%

Breakdown of unit sales

'09'06 '07 '08

667693
742745

（Thousands of vehicles）

Unit sales

（FY）'10

639

Unit sales

'09'06 '07 '08

227.5

476.4

217.3

391.2

227.4

486.7

212.2

447.3

（Billions of yen）

Total assets

Net assets

（FY）'10

418.9

228.3

Total assets and net assets

16,79416,44716,06714,448 16,872

4,8746,3857,353
5,704

4,574

'09'06 '07 '08 （FY）'10

（People）

Temporary employees(average）

Number of employees

Number of employees

'09'06 '07 '08

19.4

45.749.350.6

（Billions of yen）

（FY）'10

23.5

Capital investment

Net sales

Ordinary income

net income

Net income per share

Total assets

Net asset value

Return on assets (ROA)

Return on equity (ROE)

Capital investment

Number of employees (End of March 2011)

Unconsolidated

1,389.1 bil. yen

10.4 bil. yen

4.2 bil. yen

36.47 yen

394.7 bil. yen

213.1 bil. yen

1.00%

1.99%

14.2 bil. yen

11,694

Consolidated

1,462.6 bil. yen

15.6 bil. yen

5.7 bil. yen

49.88 yen

418.9 bil. yen

228.3 bil. yen

1.29%

2.58%

23.5 bil. yen

16,872

Unconsolidated and Consolidated 
             Economic Index (FY2010)

'08 '10'06 '07 （FY）

-9.36

23
34

98.86

34

118.97

(23)

49.88

Current net profit per share
Current dividends per share

（Yen）

'09

23

87.98

Current net profit per stock / Dividends



https://www.toyota-body.co.jp/english/csr/contacts/enquete2011.html
http://www.toyota-body.co.jp/english/
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