
Delivering Fine Products by Considering the Customer First

Progressing from the development stage with vehicles that are easy to produce, we then link this to building in 
quality after we reach the mass-production stage. The result is a vehicle of fine quality, an example being the 
development of the Land Cruiser 200, for which special attention was given to the Land Cruiser’s ease of 
production.

Improving Quality Through Developing Efficiently Produced Vehicles

[ Fundamental Ways of Progressing ]
 In coordinating with Toyota Motor Corporation, we understand our customers’ opinion 
in the marketplace and reflect their opinions in planning and design.
We conduct test assessment and design by fully considering customers’ use and the 
environmental conditions of a vehicle in order to improve design quality.
From the development stage, we are promoting integral activities with the development 
and production engineering departments, our plants, and suppliers to eliminate difficult 
operations in order build in quality in our production processes.

Activity
Status

Basic
Policy

At Toyota Auto Body, our quality policy of having the world’s No.1 quality is presented to all 
employees. In addition, in Our Promise (Basic MAP), placing the customer first is made clear, and we 
are promoting activities to have every employee work to follow our policy in their varied daily tasks to 
judge whether what is being done is for our society.

Relations With Customers

For Society

Toyota Auto Body makes efforts to have customers use our products with the feeling of security as a 
responsibility that spans all stages, from research to development on through production and after-service, in 
our pursuit of product safety and quality.
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Main Improvements for the LAND CRUISER 200
Kaizen and visualization for ease of production and degrees of quality assurance of individual parts and systems.
(Inspection of each elemental task of wiring layout, removal, insertion, setting, and assembly).
Moving up the schedule for ease of production kaizen activities
Visualization by one-dimensional use of IT in the above activities, and its use in future projects

Kaizen for Ease of Production in All Elemental Operations (Activity case example efforts 3)
At the development stage, we have completed our goal of kaizen for ease of production at the elemental 
operation level. At the mass-production stage, we have confirmed targeted quality by checking in accordance 
with the operation requirements.

Activity Results
By building in quality at the mass-production stage 
and from the above mentioned efforts, we are 
working to lessen burdens on the environment 
through reducing disposable parts that result during 
operations, as well as reducing operational burden.

An Objective Kaizen Case Example

Kaizen for Ease of Manufacturing

After Assembly

Previous Land Cruiser New model Land Cruiser

0

20

40

60

80

100
(%)

Level 4

Level 3

Level 2

Level 1

Difficult

Easy

Prevention of wire 
twisting, 
entanglement, or 
cutting (chaffing).

Wiring layout before assembly
Kaizen of wire layout by considering 
removal, detachment, and assembly 
(cooperative efforts with our suppliers)

1. Prevention of assembly error by clearly 
initiating the assembly points.

2. Wiring that is grouped and easily transported
3. Wiring that doesn’t get tangled
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Even in mass production, we are progressing in confirming quality assurance by “strengthening the power of the 
workplace.

Efforts toward “zero” defects on the line
With a basis of kaizen by standard operations, we are making 
progress on all production lines with kaizen for latent problems in 
difficult tasks, and also removal of defect causes in each task and 
countermeasures for defects.

Raising employee awareness for quality assurance
ogether with the ease of creating a manufacturing process, all 

employees are thoroughly made aware of the importance of quality 
assurance management activities and heightened awareness for 
quality assurance is achieved through education, lectures, and regular 
case example exhibitions.

Main EDER Efforts
Presenting information gathered 
early from around the world to the 
concerned departments.
Confirming any defects early 
through genchi-genbutsu 
(observing on-site work processes 
and dealerships)
Carrying out countermeasures 
through immediate decision making.

Efforts for Assuring Quality in Mass Production

Quality assurance lecture meeting

Toyota Auto Body receives valuable quality-related information from customers and dealerships with a majority 
of that information received through Toyota Motor Corporation. Such information is disseminated through 
EDER(Early Detection and Early Resolution) activities by closely coordinating with Toyota Motor Corporation.
EDER, which stands for “Early Detection and Early Resolution” is our activity that finds quality issues quality in 
the marketplace immediately solves any problems and quickly provides feedback to customers about results of 
improvements or kaizen.

Early Detection and Resolving of Problems By Using Information From Customers

T o y o t a  A u t o  B o d y

Toyota 
(TMC)

Toyota 
Dealers

Customers

Development Group

Production Preparation
Group

Quality Assurance
Division

Production Group

Activity
Status

For Society
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Evaluation Toyota Auto Body’s efforts in mass-production are progressing with 
the same thinking for all mass-produced vehicles.
In a customer evaluation, IQS (Initial Quality Survey), by J.D. Power 
and Associates in the United States, our Fujimatsu Plant, which 
produces the Prius, received the highest quality rating among 
Asia-Pacific Region factories.

No.1 in the Asia-Pacific Region American J.D. Power IQS Evaluation
(Asia-Pacific region)

System and Actions for Recalls
When defects in products are found, Toyota Auto Body circulates customer information and 
coordinates closely with Toyota in taking the necessary action if it has been decided to 
formulate measures for such defects.

In addition, for Toyota Auto Body’s own electric vehicles, and living-related products, we take 
necessary steps toward the customers, who the most important.
When accident information relating to our products is received, we immediately contact the 
related government agencies and offices as part of our revised law for consumer product safety.

Toyota Auto Body
Fujimatsu Plant

Company B
b factory

Company A
a factory

Excellent

38
43 44

No.1

Reports / 100 vehicles

Defects / 
dissatisfaction

(           )
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Relations With Customers

For Society

Collision safety technology 

Our Pursuit of Safety That Gives a Great Sense of Security

Basic
Policy

In supporting our development concept of safe vehicle manufacturing that allows people to feel secure, 
we are working to lessen damage in all driving situations to achieve improved safety technology which 
always centers on humans.

Collision speed Collision angle

Commercial 
accidents

Diversity

Points of collisionAge and posture

Person involved
 in accidents

Passenger seats
Toyota’s Target

Reflected maximally in the market

Provide safety information
Third party evaluation

Laws and regulations
Typical situations

Passenger 
body type 
and weight

Body for offset front and side collisions

Brake pedal construction with reduced amount of back-off braking

ABS

TRC

Vehicle Stability   
   Control system   

VSC

Brake Assist system

Lane keeping assist system

Night view

Pre-crash Safety Systems (PCS)

AFS

S VSC

EBD

Seat that reduces whiplash

Curtain shield airbags

Knee air bag

Body construction that reduces 
                injury to walking pedestrians

Compatibility 
    in all directions

Our thinking on collision safety Efforts toward improving vehicle safety
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ffic

 accident d
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Based on the thinking that vehicle manufacturing is founded in “safety,” 
we are working to develop safe vehicles from the viewpoint of “preventive safety” 
and “collision safety.”
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Activity
Status

Multi-Information 
Display

Brake Actuator

Wheel Sensor

Millimeter-Wave 
Radar Sensor

Collision Judgment ECU
Brake ECU

Pre-Crash Seatbelt 
Control ECU

Pre-Crash Seatbelt

The basis of preventive safety is in a vehicle’s fundamental functions of driving, turning, and stopping in accordance 
with the driver’s intention. We at Toyota Auto Body are working to improve the performance of these three functions 
by exploiting the latest technology.

Improving Preventive Safety Through the Latest Technology

Lessening Damage With Our Pre-Crash 
     Safety System(Millimeter-wave radar system)

Other Preventive Safety Functions
AFS : Adaptive Front-Lighting System
S-VSC : Steering-assisted Vehicle Stability Control
EBD : ABS with Electronic Brake force Distribution

Our pre-crash sensor warns a driver by a buzzer or 
other means in the event that the sensor judges the 
danger of a collision with a vehicle ahead, and 
oncoming vehicle, or an object on the road surface. 
If the brakes are operated, the pre-crash brake 
assist functions to increase braking control. Even if 
the brakes are not operated, the pre-crash brake 
activates to reduce collision speed and increases 
the restraining performance of occupants by early 
belt winding of the pre-crash seatbelt, thereby 
decreasing collision damage.
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For Society

Activity
Status

Development of the All-Direction Compatibility
     “GOA”
Toyota Auto Body are pursuing collision safety performance 
that compares with other vehicles at the same level of the 
top class for emissions. “GOA” comprises a high-strength 
cabin with a collision absorbing body which has further 
evolved. The collision test incorporates Toyota’s own 
concept of all-direction compatibility 1 in a collision for 
vehicles that differ by weight and height. Toyota Auto Body 
achieved an outstanding cabin structure which absorbs 
collision impact by dissipating the impact load throughout 
the entire vehicle body structure.

Consideration is given to the aim of safety in reducing damage from 
large vehicles, and assurance of collision safety for small vehicles.

Developing Vehicle Bodies by Using CAE Analysis
We are developing a body that ensures the safety of each space in each section of the vehicle by exploiting 
CAE analysis, which limits cabin deformation to a minimum for the most severe kinds of collision from the 
vehicle front and side.

Improvement in Collision Safety Through “Collision-Safe Body” Development

All-directional Compatability

Offset front collision CAE analysisOffset front collision test

We are developing a “collision safety body” (GOA: Global Outstanding Assessment) that achieves both a 
high-strength cabin and impact absorbent body in aiming to have survival space and occupant protection 
performance in full front, offset front, or side collisions.

Rear-end collision
2 ton class vehicle

Frontal collision
2 ton class vehicle

2 ton class vehicle

Side-on collision
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Developing Airbags That Offer Protection to Occupants
SRS airbags deploy in the event there is ever a collision from the front, 
which together with the movement of seatbelts restrains impact to the 
chests and heads of the front seat occupants.
We have improved safety performance further by improving both SRS 
side air bags (front seat), which mitigate side impact, and also front and 
rear seat SRS curtain shield airbags, which assist in protecting the side 
of the occupant’s head as the airbag deploys to cover the head. These 
airbags along with improved SRS knee airbags (driver seat), which 
increase protection for the entire body by absorbing the force of the 
collision to the legs of the front occupants, are used in 10 locations.

Use of a collision absorbing structure through using 
CAE analysis for bumpers, cowl fenders, and hood 
reduces chest and head injuries of pedestrians if 
they are hit by a vehicle.

10 airbags

CAE analysis projection of a collision to the front of the hood.

Minor bending Major bending

Body structure that decreases 
pedestrian injuries
A : Hood section
B : Fender section
C : Cowl section

Injury to Pedestrians Decreased With Our 
Collision-absorbing Vehicle Body Structure
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Activity
Status

Providing Many People Enjoyment and Freedom of 
Movement Through Welfare Products

Basic 
Policy

At Toyota Auto Body, we making efforts to do public relations and activities to spread information on the welfare 
vehicle and equipment we develop and produce based on the thinking of “providing comfortable freedom of 
movement and allow the elderly and disabled to enjoy living just as other do in society.

Vehicle development began in 1968 by 
modifying vehicles to accommodate more 
people in wheelchairs. 
Thereafter, we joined with Toyota Motor 
Corporation in considering surveying and 
planning for customers’ purposes of use, 
and we have broadened vehicle types by 
achieving enhancements to functions and 
equipment. Hereafter, we will make efforts 
to keep foreign markets in sight as develop 
and promote the spread of welfare vehicles 
and equipment with appropriate operation 
types for people who desire to drive by 
themselves. 

Developing Various Welfare Vehicles 
That Suit the Uses and Purposes of 
Our Customers

Rear lift vehicle (Micro bus)
Rear lift vehicle (Box type)

Welfare taxis
Slope vehicles

Liftup-Seat Vehicles and Vehicles With Rotating Seats
Side-liftup seat

Driver liftup seat (Installation and removal type)
Driver liftup seat (Side sliding and installation/removal type) 

Drive lift-up seat (side sliding) with a wheelchair crane
emote control type power driver seat

Passenger liftup seat
Passenger rotating seat

Side liftup seat (Installation and removal type)
Rotating slide seats for all passenger seats

New Type liftup unit
 Passenger liftup seat (Installation and removal type)

Automatic Type

Wheelchair Specification Vehicles

Relations with Customers

For Society

With the coming of an aging society and the spreading of social welfare, 
Toyota Auto Body is developing and producing welfare vehicles to support independence of 
the disabled and elderly with Toyota Auto Body as the top manufacturer. 
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Our public relations activities to promote the 
spread of welfare vehicles involve entering our 
welfare vehicles at all welfare events in each 
part of Japan, where we allow our products to 
be used.  At the events, we ask the opinions of 
our customers who are actually using our 
products and we reflect their opinions in our 
products.

Public Relations for Welfare Vehicles 
to Reach Our Many Customers

Reflecting customer opinion in the 
development of products.

One of our welfare vehicle exhibits

Our efforts to promote the spread of 
welfare vehicles and equipment we 
produce begins with Toyota Motor 
Corporation, followed by all domestic 
vehicle manufacturers.

Toyota Auto Body Welfare 
Equipment Has the No.1 Share 
in the Welfare Vehicle Market

Toyota Auto Body Domestic Welfare Vehicle Market Share (Excluding small cars and buse
Thousand vehicles year

FY

Our products

Toyota Auto Body share

Entire market

Please view details about our welfare vehicle “Product Lineup” 
http://www.toyota-body.co.jp/english/products/welfare.html
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Activity
Status

Every year in April, we hold a procurement policy presentation meeting to communicate the important policies of 
Toyota Auto Body. In April 2008, 196 suppliers participated in the meeting. 
In addition, every year we clarify issues concerning quality and cost with our suppliers and we have kaizen 
activities. Also, we present a certificate of appreciation to suppliers who carry out excellent activities in all fields.

Mutual Prosperous Coexistence With Suppliers 

Mutual Trust and Mutual Prosperous Coexistence

We at Toyota Auto Body are acting with a basic policy of the speediest procurement of the very best materials 
at the lowest cost based on the fundamental principle of “realizing mutual prosperous existence and secure, 
long-term growth in working to strengthen mutual management with the opening of transactions and mutual 
trust with suppliers serving as a foundation.”

The procurement policy presentation meeting 
for communicating fiscal year policies of Toyota Auto Body

Promoting Farther Fair Transactions
Based on the “Guidelines for the Promotion of Fair Subcontracting 
Practices” issued by the Ministry of Economy,Trade and Industry” a 
meeting was held in December 2007 to achieve further promotion of 
fair transactions. At the meeting, we emphasized the importance of 
mutual understanding and approval. We also explained the status of 
our efforts along with our fundamental thinking about fair transactions 
with Toyota Auto Body. 

Basic 
Policy

Relations With Business Partners

The Toyota Auto Body Group strictly observes market rules and pursues fair transactions. For each 
transaction, we are in full compliance for basic contract agreements, and we are making efforts to ensure 
openness and fairness along with rationale, and we are creating fair opportunities for entry for domestic and 
overseas suppliers who desire to have new transactions. We are also strengthening consolidation with 
suppliers to build relationships of mutual trust and mutual prosperity.

For Society
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Communication Achieved Through Research Meetings
The Toyota Auto Body Kyowa-kai, consisting of a supplier’s voluntary group 
of 115 companies, is deepening mutual exchanges and brainstorming for 
creating the number one minivans and SUVs in the world.
Our efforts involved the creation of a research meeting related to the three 
themes of management, safety, and quality assurance, and also we achieved 
solid mutual cooperation through presentation and regular meetings as well 
as lectures.
At our “Outstanding Case Example Exhibit”, which focuses on such areas as 
safety and quality assurance, daily research results of each participating 
company were introduced. Of 87 participant case examples in FY2007, 11 
case examples were selected as outstanding examples.

Mutual Study and Exchanges With Our Suppliers
Gifu New Industrial Methods and Technology Exhibit

A presentation meeting to achieve mutual brainstorming

Promoting Fair Participation Opportunity
We also have exhibit activities for achieving mutual prosperity by fair 
opportunity to participate in transactions. In February 2008, we 
coordinated with the Gifu Economic and Industrial Promotion Center to 
hold the “New Industrial Methods and Technology Exhibit.” Many 
suppliers from outside Toyota Auto Body participated, and we achieved 
exchanges with other companies that participated at the exhibit. 
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We at Toyota Auto Body are carrying out domestic and overseas thinning of forests and afforestation activities 
to conserve forest resources and prevent global warming, as well as raise environmental awareness in every 
one of our employees.

romoting Green Activities in Japan and Overseas
Activity
Status

Basic
Policy

Forest thinning in Japan

 Support for Domestic Forest Making
We are carrying out environmental conservation activities with efforts 
in communities in Japan that serve as operating bases for our 
businesses, communities that are actively making forests, and also  
through coordinated thinning of forests.

 Support for Overseas Green Activities
We are coordinating with overseas companies in Indonesia to carry out 
environmental conservation activities through forest making. In addition, 
we are also making efforts to restrain illegal clearing of forest land, and 
give instruction on how to make a living instead by growing fruit
●Please refer to pages 68-71 for a special feature that gives details on green activities

Social Contribution Activities

We are Toyota Auto Body are promoting activities that place emphasis on environment areas in aiming to be 
an environmentally progressive company and also realize “harmony with the environment” as set forth in our 
basic principles.
From the position of being a corporate citizen, we are promoting activities that aim for the coexistence with 
our local communities as well as maintaining good relationships among other necessary matters and the 
trust from the communities that are the foundations for our businesses.

For the Environment

Community Relations

In order to fulfill our social responsibility as “good corporate citizen,” 
we are promoting green activities and activities to achieve coexistence with local communities. 
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Toyota Auto Body is making efforts toward activities to assure community safety and exchanges of opinion with 
local residents in aiming to be a company that is needed and trusted by the community. 

Coexistence With Local Communities

Our shuttle service being used
 and enjoyed for leisure and shopping

A Community Discussion Meeting to
 maintain good community relations

Support for the Elderly and Disabled to Get Outside in Our
      Welfare Vehicles
As the top manufacturer of welfare vehicles, we run a shuttle service 
(Odekakekun) for picking up and sending off wheelchair-bound disabled 
and elderly people. In FY2007, approximately 1,000 people used the 
shuttle service. 

6,800 People Participated in Our ST Campaign (Get to Know
     Toyota Auto Body) 
For people to understand the business activities of Toyota Auto Body, 
we are allowing people to tour our company.

Crime Prevention Activities Through Community Patrols
Toyota Auto Body is active in forming “ Community Crime Prevention 
Patrol Groups” by coordinating with communities to prevent high incidents 
of street crimes.

Community Exchanges Through Facility Observation Tours
We are holding meetings for exchanges of opinions and also meetings 
for community discussion action, as well as explanatory meetings on the 
environment and facility observation tours in order to achieve 
communication with everyone in our communities. We also have people 
in the community participate in events at each plant.

 Visit us at the below website address for information on Toyota Auto Body’s other social contribution activities.
     (Currently, only a Japanese version of this document can be viewed) 

http://www.toyota-body.co.jp/csr/contribution/index.html
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Click Please visit the below address for details on our support for domestic forest making.
     (Currently, only a Japanese version of this document can be viewed) 

http://www.toyota-body.co.jp/csr/environment/activities/domestic.html

Activity Targets and Our Communities

Our Activities

Natural environment conservation through forest thinning

Employee awareness and enlightenment for environmental 
conservation

1 Natural environment conservation through forest thinning
We supported forest maintenance by thinning forests and carrying out other activities in four previously non-maintained 
25 hectare areas in mountain forests. By 2012, we plan to support 103 hectares of mountain forest.

Aichi Prefecture
“Forest thinning model forest”

Kagoshima Prefecture
“Cooperative forest making with
 companies”

Kochi Prefecture
“Cooperative forest making”

Mie Prefecture
“Forest Making with our companies”

After forest thinning
Light poured down to the forest 
floor where foliage grows, and 
with more growth and trees, 
mountain soil is more stable 
because it retains more water. 
Forest thinning is extremely 
important for making healthy 
forests. 

Prior to forest thinning
Almost all light was blocked by 
the dense tree cover.
The forest’s original functions 
were not sustainable because 
the lack trees and growth 
resulted in less absorption of 
CO2, and also less water 
retention, thus water runoff and 
landslides would result. 

Results: A decrease of 210 tons-CO2  /up to 2007

For the Environment

Supporting Forest Making In Japan
In Japan, Toyota Auto Body is supporting forest making in Aichi, Mie, and Kagoshima 
prefectures which serve as the bases for the main offices and plants of Toyota Auto 
Body and our consolidated subsidiaries, and our supports also extends to 
communities making progressive efforts (Kochi Prefecture).
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Performing a survey of the health condition of the forest 
and confirming necessary maintenance.

Participating in this “Forest Health Check-Up”, I learned the importance of forest health that in protecting the 
basis of our lives, water, we must thin forests and plant trees.
In recent years, I began to become aware of ecology, and although I have been satisfied with using an 
eco-bag and carrying my own drinking bottle, I feel it’s necessary to be more open-minded and think 
ecologically in order to protect our forests and nature.
As an individual, I want to start acting and thinking for the environment, but by being able to participate 
easily in the company’s activities, I would like to participate again in the future.

Administrative Group  Yuki Takeda

2 Employee Awareness and Enlightenment for 
Environmental Conservation

Employees are achieving enlightenment in environmental conservation 
awareness through cultivating Kenaf and participating in “diagnosing 
forest health.”

A participant’s
 comment
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Activity Target and Communities

Our Activities

Natural environment conservation through forest creation 
and developing water resources
Environmental education for maintenance management of 
forest creation and developing water resources

Natural Environment Conservation By Sustaining Water Resources and Remaking Forests
In order to help others in making a living, we supported tree planting activities for growing trees that can be used for 
construction materials (mahogany, etc.) and fruit trees (avocados, etc.) for land repeatedly slashed and burned, leaving 
the land unable to naturally become fertile again.
Until now, we have planted 28 hectares and plan to give support for planting 120 hectares by 2010.

1 year after planting trees
Plant and tree growth restored 
through afforestation

Before planting trees
Forests were illegally cleared,
leaving devastated mountain 
regiplanting trees 

Jakarta

Forest area :
(25 times the size of Nagoya Dome)

Sukabumi Province, Indonesia

Click Please visit the below website address for details on support overseas green.
    (Currently, only a Japanese version of this document can be viewed) 

http://www.toyota-body.co.jp/csr/environment/activities/foreign.html

Result: A decrease of 235 tons-CO2 / until 2007

For the Environment

Supporting Overseas Green Activities
As our first step in overseas activities, we at Toyota Auto Body are coordinating with 
our on-site consolidated subsidiary P.T. Sugity Creatives Co., Ltd., in our five-year plan 
of expanding afforestation activities of “Forest of Toyota Auto Body Group” in Indonesia.
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Educating on the importance of protecting forests and planting trees.

I had intended to understand global warming through newspapers, but in becoming 
active in Toyota Auto Body’s forest, I gain a sense of the disparity of on-site residents by 
their homes, clothing, electricity, and actions. In nearby villages, I felt what it is like to 
finally be able to eat on a given day. In addition, when going into the forest I experienced 
firsthand the progression of global warming and the earth’s dryness by the site of red soil 
making river water brownish red from squalls and fields left bare by cutting the trees just 
to eek out a living day to day, even though it was public land.

Production Engineering Group  Mikio Watabe

Environmental Education Through Basic Agricultural 
Guidance

We supported holding seminars for farmers to educate farmers to 
make seedbeds, and not to engage in slash and burn agriculture. We 
are also supporting environmental educational activities for children 
who will engage in farming in the future.

A Participant’s
 Comment
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Contributing to Communities Through Our Group Companies

Life Service and Security Corporation
This company carries out activities and business for 
protecting the precious lives and property of our 
community and employees through traffic safety, and 
prevention of crime, disasters, and fire.

Formation and training of special self-defense fire units to be ready 
for outbreaks of fire and in the community and company.

Company profile

Head Office

Established
Paid-in Capital
Number of mployees
Main Business

100, Kanayama, Ichiriyama-cho, Kariya city, Aichi
Pref. (Part of the main office of Toyota Auto Body Co., Ltd.)

April, 2000
20 million yen
469
Office and social service facility management / 
security and protection administrative services / 
dispatching workers

For Society

Community Relations

We are making efforts to expand activities aimed to expand car culture  
and create communities that make living easier and that have social welfare.
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Life Creation Co., Ltd.
This company contributes to the growth of car culture 
through expanded activities that develop driving 
manners and skill, and also teaches proper handling 
of its RVs and SUVs through running an off-road 
course and a four-wheel training business.

Driving the Land Cruiser on an off-road course

Life Support Co., Ltd.
This company provides comprehensive support for a 
variety of needs in our aging society through services 
such as sales and rental of care goods, home help, and 
daycare services with the goal of providing care workers, 
the people who need care workers, and elderly people 
with support and solving of all problems.

Day service by our professional staff

Company profile

Head Office
Established
Paid-in Capital
Number of mployees
Main Business

16-1, Mukaiyama, Ibo-cho, Toyota City, Aichi Pref.
September, 1993
75 million yen
11
Off-road facility management

Company profile

Head Office

Established
Paid-in Capital
Number of mployees
Main Business

13-4,1-chome, Mikawa-Anjyo Minami-cho,
Anjyo city, Aichi Pref.
January, 1999
80 million yen
96
Selling nursing products, home help service

73


	P54.pdf
	P55.pdf
	P56.pdf
	P57.pdf
	P58.pdf
	P59.pdf
	P60.pdf
	P61.pdf
	P62.pdf
	P63.pdf
	P64.pdf
	P65.pdf
	P66.pdf
	P67.pdf
	P68.pdf
	P69.pdf
	P70.pdf
	P71.pdf
	P72.pdf
	P73.pdf



