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Business Scope

Toyota Auto Body is a leading manufacturer of completely
built-up mi_n'ivans, commercial vehicles, and SUVs,_ whose
mission is to enrich people’s lives through motor vehicles.
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Design and Testing & Assessment We are dedicated to continuing to help develop a

: prosperous future for motor vehicles and people alike,
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Toyota Auto Body is committed to manufacturing
vehicles that meet customer expectations.
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Manufacturer of Completely Built-up Minivans, Commercial Vehicles, and SUVs
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3 To be a company that earns the trust of the global society and contributes significantly to its prosperity,
based on open-minded corporate ethics and harmony with the natural environment.
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President, Member of the Board of Directors Katsuhiro Matsuo
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;ﬁ- . To provide innovative and high-quality vehicles and equipment that reflect our policy of putting the customer first.
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To enhance a corporate organization that nurtures creativity and vitality and fully utilizes human resources,
pursuing both individual and corporate prosperity.
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To rationalize our management structures and achieve sustainable mutual growth of both our company
and our partners based on a trusting relationship.

As a manufacturer of completely built-up minivans, commercial vehicles, and SUVs within the Toyota Group, Toyota Auto Body has
implemented a range of initiatives to enrich people's lives. ’
We are responsible for Toyota’s van business, and for consistent implementation of the process of creating appealing cars tailored to

e

customers, from planning to development and production, in order to proactively address the social issues that are required of the automotive
industry. We are also focused on planning and development of assisted mobility vehicles, which support the mobility of semor citizens and
people with disabilities, to provide “mobility for all”.

Opverseas, as a part of the Toyota Group's global strategy, we are expanding special-purpose vehicle, bodywork, and body parts busvné'ses in
Asia (Thailand, Indonesia, Malaysia, Taiwan, and China) as well as North America.

We are committed to contributing to harmonious and sustainable development through our business activities in countries and regions around
the world. We are carrying out this by developing products and innovative manufacturing technologies that contribute to carbon neutrahty p,
and preservation of the global environment while providing mobility options that customers can count on. .
1 look forward to your continued guidance and support.
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Building a Better Future through Motor Vehicles
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We are committed to becoming a leading manufacturer of completely built-up minivans, commercial vehicles,
and SUVs. Based on the extensive technologies and expertise we have developed through vehicle manufacturing,
and centered on the further enhancement of our vehicle lineup, we are actively expanding into new fields with
consideration for the environment and improving people’s lifestyles as our basic themes. It is our aim to be a
company that benefits society, both inside and outside Japan, and we will continue addressing the challenges in
building a better future.
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the physically impaired
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Enhancement of Our Vehicle Lineup
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e Déveloping motor vehicles that provide fun'dh'd excitement to customers by meeting ari'tict'pated

 needs—As an mnovatlve automaker, we are establishing ﬂextble manufacturmg structures and
 enhanced systems from a varzety of dzfﬁzrent perspectives. We are committed to focuszng our energy
. on new product planning, strengthemng technologzcal development to make:vehlcles that are Saﬁ:
i and frlendly to both people and the envzronment ' mprovmg our produ ¢ development abtlme -~
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Discussion on creating cars that exceed consumers' expectations
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Efficient development through information sharing
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Proposing Innovative Designs

In order to create vehicles that embody new concepts and ideas, various divisions, including the
Product Planning Center, work together to capitalize on and combine their respective strengths,
from conducting surveys and gathering information to planning, package design, idea
development, and presentation. Following this methodology, we make proposals to Toyota
Motor Corporation for new concept cars that we believe will create future markets, then work to
commercialize those products.

Our aim is to plan and propose fun and exciting vehicles that meet customer needs before those
needs have even materialized.
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Efficient and Flexible Development and Production Structures

Toyota Auto Body impl real-time “simultaneous engineering,” which integrates development, production
technology, procurement, and manufacturing processes. We are making vehicles more efficiently and at a faster rate.
We use flexible development and production structures, such as locating personnel in charge of design, production
technology, and plants in a single open plan office to facilitate the sharing of information.

We are also actively working to standardize our development processes. We share the extensive development
technology and expertise that we have accumulated as a leading ifacturer of minivans, commercial
vehicles, and SUVs through databases, and are taking active measures to build more efficient and advanced

development systems.
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Toyota Auto Body Enjoys High Technical Prowess

The Ministry of Land, Infrastructure, Transport and Tourism and the National Agency for
Automotive Safety and Victims’ Aid presented the Grand Prix Award in preventative safety
performance to the Alphard and Vellfire models we helped develop in their FY2018 Japan
New Car Assessment Program (JNCAP). This provides ample proof of our technical
capabilities.
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~ New Development and New Fields
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Wheelchair-accessible vehicle (Lifting type)
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Courtesy Car For Business
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Vehicles and Equipment to Support Freedom of Mobility for Disabled Persons
and Seniors

As a leading manufacturer of vehicles for the physically impaired, including wheelchair-accessible vehicle
that enable boarding and exiting while remaining seated, Toyota Auto Body develops vehicles and equipment
that support the independence of disabled persons and seniors. These products are currently available in
Japan and overseas.
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Special Purpose Vehicles for Diverse and Streamlined Logistics

We provide various high-quality special purpose vehicles quickly and at low cost in response to customer
needs. Such vehicles include freezer/refrigerator vehicles boasting the highest levels of heat insulation and
temperature management in the industry, labor-saving power lift vehicles, and customized vehicles developed
with companies in the transport and logistics industries.
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Timely Provision of High-Quality Accessories and Customized Vehicles

We develop high-quality vehicle accessories that precisely meet the needs of the times. We also use our unique
strengths as a manufacturer of completely built-up vehicles to provide in a timely manner customized vehicles
that meet the detailed needs of customers.
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Addressing Mobility under the Theme of “Consideration to the Environment”

We provide mobility befitting the twenty-first century that is friendly to people and the environment. The COMS
Super-compact Battery Electric Vehicle (BEV) is a new type of single-seat EV that contributes to the development
of clean, energy-saving communities.

BNBIBEV OLR
The Super-compact Battery Electric Vehicle, COMS
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Toyota Auto Body has adopted harmony wzth the envzronment and. contrlbutmg o the development of a
prosperous society as its guiding principles. At the same time, we have posztzoned envzronmental preservatzon o

and soczal contrtbutlon as our fundamental management goals We establz
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The cartridge system used during painting
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A cogeneration system
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Using Resources More Effectively

We are prioritizing the reduction of waste to achieve more effective use of resources. In 1999, we launched an initiative at the Fujimatsu
Plant to reduce landjfill waste to zero, and we extended and achieved this goal companywide in 2001. Our measures to address waste
include introducing a cartridge system to painting processes that reduces the occurrence of waste paint. We are also proactively
implementing countermeasures where waste is generated, such as reusing metal scrap and other materials that would otherwise be sent
for money-back recycling to reduce waste even further.
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Pursuing Zero Emissions in All Business Areas

All plants acquired ISO 14001 certification by the end of FY1999. The seriousness of environmental issues is increasing,
and in response, we have adopted the Sixth Environmental Action Plan. Our global warming countermeasures include the
introduction of energy-saving equipment, the development of products with low energy consumption during processing,
and using waste heat by installing cogeneration systems. We are making steady progress towards achieving our goal of
zero emissions in all business areas.
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Working with Communities to Undertake Social Contribution Activities

In carrying out our social responsibilities as a good corporate citizen, we undertake a range of activities such as
environmental preservation and education to coexist harmoniously with the communities where we have established the

foundations of our business.

(1) Afforestation and greening activities in Japan and overseas
+ In Japan, we are supporting the creation and management of healthy forests through tree thinning activities
in regions where we and our subsidiaries have head offices and production bases, including Aichi, Mie, and

Kagoshima Prefectures.

* Overseas, our Indonesian subsidiaries are engaged in tree-planting activities.
(2) Coexisting harmoniously with local communities
* Based on the concept of harmony between people and nature, the Toyota Auto Body Kariya Fureai Park allows visitors

to enjoy interacting with nature, observing living things, and playing sports. In 2016, the Kariya Fureai Park was BUEFHICLBBET—ER
highly praised for its environmental teaching initiatives in cooperation with the local community, and recieved the Transport services using our vehicles

Aichi Environmental Award.

equipped with special features

* We are working to contribute to the enrichment of the lives of local residents and ensure a safe environment by supporting the
lifestyles of disabled persons and seniors through the use of vehicles equipped with special features.
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Overseas Operations
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vehicle parts
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PT. Resin Plating Technology

resin parts for vehicles
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' Toyota Auto Body Malaysia Sdn.Bhd.

1 FXAS/EREATUA - BREm - AiESR0RE

M3 Business: Manufacture and sales of stamped, welded and

resin parts for vehicles

(51)

rI5F—ET—I XM (TAW)
Toyota Auto Works Co., Ltd.

BEAE BEBBEORE - BR5T

Business: Manufacture and sales of vehicles

China HIE TA-MI <

BEND /EE (3R BRUBEERRBORE - R5T

Business: Manufacture and sales of vehicle bodywork and

\ BN SEEREED > SHE. WEBROWS - 15

Business: Manufacture and sales of resin parts and plated

b3S F—bIRTF—L—27H (TABM)

-85S

o MAYERF

TOYOTAAUTO BODY

B CSI Taiwan

Thailand ¥4 TAC

Thailand 71 TAW YL—277 TABM Malaysia

AURRYT
AURRYT

S/C Indonesia
RPT Indonesia

(91)

FAFA— VK= J 36 (TAC)
Thai Auto Conversion Co., Ltd.

BEAS HERBORE - IR
Business: Manufacture and sales of special-purpose
vehicles

(PERE(8E))

EHRRZER (CSD
Chun Shyang Shin Yeh Industry Co., Ltd.

RENT TV, BEBR. SEEEORE - Bt

Business: Manufacture and sales of stamped, welded and

L dies

(PEARSHE)
ERBUATEBEERAT (TA-MI)
Tab Minth Mobility Equipment Co., Ltd.

$¥We/ h?lt%é‘soﬁﬁ;u
iness: Sales of equip for the physically impaired

(FAUH)

=M =YRZ2T79F UV ITZYY v ER (APMM)
Auto Parts Manufacturing Mississippi Inc.
BENSBEBERATUR - BER. BIEBRORE - BT

Business: Manufacture and sales of stamped, welded and
resin parts for vehicles

7XAUH APMM USA.

TENBIER Overseas affiliate
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Achieving the Best Quality at the Best Price
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Business Scope

1ADERR, ELT. SYRE—T 1 7&71»‘70( VDEHNEE, bﬂﬁﬁﬂil& EASFrLY

ZHRITVET,

As an integrated manufacturer of completely built-up vehicles that handles all processes from planning and
development to production, Toyota Auto Body seeks to engage in manufacturing that is considerate to both the Earth
and people, and to establish work-friendly plants and production lines. We want to achieve the best quality at the best
__price. We are also innovating to achieve faster vehicle productton. Toyota Auto Body is constantly tacklmg new

challenges in pursmt of these ob]ecttves.
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Quality Assurance
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Cost Improvement
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We strive to make vehicles with the highest quality beginning from the production preparation stages, and we perform rigorous
quality inspections in all processes. We received the Deming Award in 1970, the Japan Quality Medal in 1980, and the
Production Maintenance (PM) Excellent Plant Award in 1985. In addition, we acquired ISO 9001 certification in 1998, and our
systematic undertakings have been the subject of considerable praise from customers. In the future, we will pursue ever-higher
levels of perceived quality, for example in vehicle painting, as well as quality that enhances the excitement vehicles offer.
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As a specialized manufacturer with extensive knowledge of minivans, commercial vehicles, and SUVs, we seek to achieve not only
high quality, but also to achieve that quality at a reasonable cost. Efforts to reduce development lead times, streamline production
processes, and use common structures in parts (modularization) have produced substantial results in improving costs.
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We are continually making proposals for vehicles based on new concepts. All of the “messages” in
the natural and urban environments in which we find ourselves—the things we can see, hear, and
feel—serve as resources for tomorrow s designs. The imaginative ideas brought forth are the source
of strength for realizing our visions. By combining individual and unique bold ideas and giving

them powerful form, we can change design trends. S e bt e
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Research

Manufacturing vehicles starts with developers experiencing firsthand the
continuous flux of developments around the world to understand consumer
trends and needs. Exterior and interior design teams work together to complete
projects successfully by researching and taking into consideration an extensive
range of information, including data on the latest car design trends around the
world, product information from parts manufacturers, and motor show surveys
and analyses—all in aid of fostering the imagination and creativity.
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Individual Projects

Development teams hold discussions based on images and ideas generated
through research. They consider new automotive directions and concepts, and
each designer works on their own styling concepts for individual projects. The
submitted ideas are narrowed down and then digitalized and virtualized to
create specific proposals.
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Modeling

Virtual design proposals are carefully considered and full-size models are
created based on the data. Through a process of meticulous and repeated
examination by design personnel, the design images gradually take the form of
cutting-edge motor vehicles.
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Collision Simulation Using CAE

In order to develop more efficient and higher performance motor vehicles, we
have created computer aided engineering (CAE) technology that can simulate
basic vehicle performance during the design drawing phase. We can perform
simulation analysis on a par with analysis using real vehicles. By also
adopting digital assembly technology, we can predict and improve
performance during the drawing phase, which helps reduce the time necessary
to develop and make vehicles.
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3D simulation of processes
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A noise test on a chassis drum
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Offset frontal collision test
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Assembly simulation using digital assembly

Assessment Using Actual Vehicles

To support the development and production of vehicles that customers can
trust and use for as long as they choose, we conduct analysis and assessment
in four main areas: noise and vibration, strength and durability, passive
safety, and driving stability. We perform rigorous assessments that evaluate
vehicles from a variety of perspectives, including bench endurance tests that
simulate driving on poor road surfaces for extended periods, and driving tests
on test circuits.

N FMAFER

A bench endurance test
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A test vehicle undergoes a driving test on a special test circuit

#BHEIIEERAET CY . *The vehicles shown in the pictures are test vehicles.
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Creating Worker-Centric Tools

We utilize production site knowledge to make innovative improvements in equipment. As a result we
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Toyota Auto Body is pursuing the creation of work-friendly plants and production lines that (e D len Jou e Rml i QUi OB GORIO e 1 e gt B

reflect our philosophy of respect for the individual.

We are constantly improving our production lines from a variety of perspectives such as cost
considerations based on three core ideas: creating work-friendly processes, creating worker-
centric tools, and responding quickly to changes. We proactively use the Toyota Production
System (TPS) to create work-friendly processes and also raise production efficiency.

even in the event of human error, and have introduced a sequenced parts supply system that
supplies parts in accordance with the assembly sequence.
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Creaiing Work-F riéndly Processes

We take comprehensive measures to make work easier and create
processes that can. be performed reliably, for.instance by eliminating the

need to ltft or carry heavy objects and mvestlgatmg ‘work postures that
. areeasyon workers
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.Respondmg Qutckly to Changes

e We mtroduced a Work Schedulmg Support System thal can mstantly process tremendous_ e




e ~

Production
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_We construct our productzon Zmes based on _he core concepts ofsafety and collaborattve .-
- processes between workers and equzpment We constantly seek to enhance the work environment
- and improve working conditions to create flexible and efficient productzon'lmes makmg use of
both lines that involve wark' partzczpatz n ar d adva ced automated unmanned lines in pracesses
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Stamping
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Body Welding
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Painting
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Plastic Molding

Assembly
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In the automotive industry, extremely large presses are used to make stamped parts such as
vehicle roof panels and side panels. Highly efficient stamping is supported by small-lot
production of what is needed, when needed, in just the volume needed, with frequent
retooling and automation.
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We use a combination of manual welding and robot welding in assembly processes to
achieve high productivity. We also continually take measures to improve the work

environment.
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Automated painting is performed by robots. We use cartridges in the spray guns to minimize
waste paint when changing colors, separate work areas from the drying furnace, and have
implemented other measures to create environments that facilitate efficient work.
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We perform single-piece molding of plastic parts that are among the world’s largest. We
also encourage recycling by using the same type of recyclable thermoplastic resin that
Jacilitates dismantling for single-piece molding of instrument panels, air conditioner ducts,
and other parts.
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We strive to create production lines that make the work as easy as possible to perform. By
using both main production lines and sub-lines, we are able to accommodate a wide range
of vehicle series. Our assembly lines are flexible and highly efficient.
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History of
Toyota Auto Body
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Toyota Auto Body was established in 1945 within the Toyota Group as a specialized
manufacturer of truck bodies. In 1951, we became the first company in Japan to produce all-
steel cab trucks and used the technologies and expertise we developed through truck
production to expand into passenger vehicle production in the 1960s. We later expanded
development and production to include vans, minivans, microvans, and SUVs to respond to
changing needs. Going forward, we will seek to tackle the challenges of making vehicles
based on anticipated needs, such as crossover vehicles, while also enhancing comfort, as we
pursue our goal of becoming a leading manufacturer of completely built-up minivans,

1960's

1970's 1980

1990's

i

1940's  1950's

PRODUCTS
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Developed the first all-steel body truck in Japan that
could be mass-produced (trucks produced earlier had
wooden bodies).

PRODUCTS
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Developed the Toyoace, a small, low-cost, practical cab-
over truck to replace the compact three-wheel trucks of
the time. The Toyoace was an extremely popular people’s
truck and ushered in an era of small four-wheel vehicles.
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Began production of the Land Cruiser (BJ series), the
vehicle that came to symbolize Toyota and made it known
around the world.

PRODUCTS
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The Corona, the first hardtop sedan in Japan, was
launched as a stylish and individualistic vehicle that
contributed to the full-scale motorization of Japanese
society.
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Began production of the RK160B model microbus (currently the
Coaster).
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Developed the cab-over Hiace van, which combined
aspects of a passenger vehicle along with an excellent
loading capacity.
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Anticipating the diversification of logistics, expanded into
the specialized vehicle field. Developed container; freezer,
refrigerated, and labor-saving vehicles in response to
customer needs.
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Developed the Land Cruiser 40-series, the vehicle that

established the Land Cruiser brand as a highly reliable model
with many variations.
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Developed the Land Cruiser 55-series, which improved ride
comfort and enhanced the character of a station wagon.
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Developed the Toyota Coaster; a vehicle with a modern rounded
body style that maintained rigidity while improving passenger
comfort.

PRODUCTS
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Developed the Liteace wagon, a van with the feel of a

passenger vehicle, in response to diversifying customer
needs, thereby developing the van market.

RVDEERIFE LT, L5 1 ILEERA
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Developed the Estima, a precursor to the modern minivan

with innovative styling and the basic performance of a
passenger vehicle.
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Fourth Generation Hiace: 1989-2004

The Hiace is popular around the world (sold in 130 countries) for
its basic performance, large cargo space, stylish design, and

numerous model variations; total production reached 2.15 million
units.
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Developed the Land Cruiser 70-series, which inherited the heavy
duty lines of the 40-series while improving off-road performance.
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Developed the Granvia, a top-of-the-line van with the performance
of a high-end passenger vehicle and superior comfort.
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Played the central role in the planning and development of

the Nadia next-generation concept passenger vehicle.
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Developed the Land Cruiser 100-series, the vehicle that
established the brands position as a luxury vehicle with an
increased sense of prestige.
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Redesign of the Coaster under the theme of “‘creating a minibus
going into the 21st Century.”
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Developed the Ipsum, an advanced, next-generation

minivan with innovative utility, design, driving
performance, and packaging.
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The Alphard, the “king of minivans,” was designed with
dynamism and comfort as its core concepts.
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First complete redesign of the world renowned Hiace in 15

years. The Hiace achieves a large cargo space with
outstanding passive safety.
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Added Estima and Alphard hybrid models to the hybrid
lineup and began production of the Prius.
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First complete redesign of the Estima in six years.

The new Estima combined higher levels of elegant and

refined styling, luxurious comfort, and high-performance
driving.
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Developed the Voxy and Noah, vehicles that offer interiors

designed specifically for comfort and utility, delivering a
comfortable driving experience.
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Developed the Land Cruiser 200-series, the “king of four-
wheel drives,” to achieve the world’s best road

performance, high reliability, and the comfort of a luxury
vehicle.
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Developed the Alphard and Vellfire under the theme
“stately presence—the ultimate minivan.”’
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Redesign of the latest evolution of the pioneering hybrid
vehicle, Prius.
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Developed the COMS with a view to the future of upcoming
Super-compact Battery Electric Vehicle.
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Redesign of the Voxy and Noah, next-generation spacious
minivans that provide the roomy interior needed by families

with their innovative flat, low-floor design.
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Developed the COMS, Super-compact Battery Electric

Vehicle for short-distance travel with excellent ease-of-use
and an inviting design.
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Developed the Esquire, a vehicle that brought a higher level of
luxury to the "five number" class minivans.
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Redesign of the Alphard and Vellfire to incorporate the
idea of a roomy and luxurious saloon space.
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Developed the Hiace for overseas markets, to provide
mobility and business with outstanding durability and
reliability.

FEHIDRBEEREBZEERELT. DA RY
A R7EFED U ERNSEFEERZTT D
ITIWBAXDAV . [I5 VI —R|ZEH,
Developed the new Granace, a full-size wagon with

outstanding presence that makes full use of its width to
deliver a high-quality and comfortable interior space.
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Developed the new Land Cruiser 300 Series by merging
cutting-edge technologies with technologies accumulated

over many years, enabling the driver to drive on any type
of road in the world without tiring.
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Redesign of the new Noah and Voxy as everybody's

minivans with more comfort, convenience, and sense of
safety to further increase ease of use.
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A complete redesign of the Alphard and Vellfire that have
evolved to deliver the joy of comfortable mobility to
customers with diverse lifestyles.
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. . ) . S DER SN C = g A BC= \ ~ We provide various benefits to employees including housing, training centers, and recreation facilities so all
(- (‘ r r (- @ESOREAFEMEL. LHCTORBER>THEINNERBFCES r (- r (‘ r employees can work with enthusiasm and a sense of security. We are committed to creating an environment that
L<ar = fosters the development of an affluent society.
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Human Resources Development HETED UL HELTVE T, OJT—EEEBEIHE~IEERE~ T Employee Benefits
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ThHE THERR
Building Human Resource Systems to Foster Independent Personnel The Hirako housing facility Atraining center
(1) Fair and impartial evaluation systems and employee treatment that are well i : I
accepted and rewards for individual efforts.

(2) Systems that reinforce individual strengths and support professionalism and the
sense of performing meaningful work.

(3) Development and implementation of systems that foster creativity and encourage
employees to challenge themselves and make continuous progress.

We have dynamically linked human resource development, evaluations, and good B
treatment of employees to foster the sense of performing meaningful work by each ZRNLE
individual. We focus on developing technical personnel through on-the-job training, The Tateshina lodge The Araragi recreation facility
technical skill training, technical skill testing, and skill competitions to develop the

workforce able to manufacture high-quality, completely built-up minivans,

commercial vehicles, and SUVs. We also have training systems that look ahead to the

future, including problem solving training, presentations of improvement best

practices for administrative staff, and overseas training for overseas personnel.

HASMCHDVEENRHTED RS, AR—YISTPSU—F—LDERLTLET,

There are many sports clubs and rally teams active within the company, providing enjoyment and making for
interesting sources of conversation inside and outside the company.
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Skills competitions develop manufacturing skills at the world s

highest levels N N N . R N
Y RR=ILF—L [TUATFVIANE] NU—HR=ILF—=L [T4 V= N&E]
Men's Handball Team "BRAVE KINGS KARIYA" Women's Volleyball Team "Queenseis KARIYA"
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B COIERICHR B ERHLHE WEEEBUIET - HTSPIOAMER Team Land Cruiser TOYOTA AUTO BODY

Overseas training in preparation for increased overseas activity Development of human resources in administrative and
technical divisions through improvement activities
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http://www.toyota-body.co.jp/

TOYOTA AUTO BODY CO., LTD.

Head Office/Fujimatsu Plant:
100 Kanayama Ichiriyama-cho, Kariya, Aichi 448-8666
Tel: +81-0566-36-2121

Inabe Plant:
10 Ichinohara, Inabe-cho, Inabe, Mie 511-0201

Yoshiwara Plant:
25 Kamifujiike, Yoshiwara-cho, Toyota, Aichi 473-8512

Kariya Plant:
2-1 Showa-cho, Kariya, Aichi 448-0029

Kotobuki New Development Center:
1-36-1 Kotobuki-cho, Toyota, Aichi 471-0834

http://www.toyota-body.co.jp/english/index.html
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